SAMPLE SCRIPT

for phone tree test

Hello, Is this (name of primary point of contact to be called)?  My name is ______________________, from the (your unit name)                                                                                                                
family readiness group.  We are calling to test our telephone tree and to verify that all contact information is accurate. Your soldier has listed you as the primary point of contact to receive important news about family and unit activities.  The phone tree is one way that we communicate accurate, official and verified information to our families. We want to make sure that all phone numbers that we have listed for our families are accurate.  
Our phone shows your home number as _____________
Your work number as _________________________
Your cell phone number as _____________________

Are there any changes to this information? ____________

Is there any additional phone numbers that you would like us to have? _________________________________________
Would you like to add your email address?________________

(email address): _____________________________________

This test will be conducted at least (annually for non-deployed units and quarterly for deployed units).   If you have any questions or would like to be a volunteer in the unit Family Readiness Group, please call (FRG leaders name at (xxx) xxx-xxxx). Please be sure to keep the telephone tree coordinator (name/phone) aware of any change in your contact information. Thank you!
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