WIARNG Family Information Update Line:
History:

During FT 2003/2004 when a deployed unit has a serious injury or casualty the media would immediately run a story i.e. “A soldier with the Wisconsin National Guard’s 12th MP Company was injured in Iraq”. The media could not print the name nor give further details; this would cause families of the affected unit to panic and flood Rear Detachments and Family Assistance Specialists with calls inquiring if it was their service member.  To ease this situation in FY 2004 the Family Phone Tree Incident Reporting System was developed. When an incident occurred in a unit, a message would be disseminated through the Family Phone Trees created in each unit, delivering the approved scripts. This system eased calls to our Family Readiness Resources.

Media is now required to wait before publishing, giving us time to react and provide information. The affected family is notified well before any information is published. With these facts in mind the Wisconsin National Guard leadership is implementing a new “Incident Information System” as outlined below. This system replaced the previous “Family Phone Tree System” for incident reporting.

Purpose:

To provide the Families of the Wisconsin National Guard (WING) an opportunity to receive information pertaining to “Incidents” that may or may not occur during the deployment of a Wisconsin National Guard Army unit. This system will replace the Family Phone Tree Incident Reporting System easing the burden on out calling tree system.

How it works:

The command will determine that a message needs to be disseminated to the families. When information is posted to the “Information Update Line” a message will be broadcast on the Wisconsin National Guard’s Family Web Site along with the actual script. The information online and on the 800 number will be the same.  This site can be found at Wisconsinmilitary.org.

Families can call 800-292-9464 24 hours a day and listen for the WING Information Update Line selection from the menu.

Families will hear a recorded message like the sample message below:

You’ve reached the update line for the Wisconsin Army National Guard. It is _____ (time) on ________(day), ________(date). A soldier from ____________(unit) was wounded in action (or injured) in _________(country) on ________(day and/or time). The immediate family of the soldier who was injured has already been notified. We cannot tell you the soldier’s name or provide any details because federal law prohibits us from releasing any personal or medical information without the soldier’s consent. Do not contact your Family Readiness Group Leader.  They will have no further information on this incident. Please understand that this is all the information we can provide on this incident. If you do have any questions or concerns please contact your Rear Detachment or a Family Assistance Specialist.
Leadership of the Wisconsin National Guard and the Unit Commander will determine what incidents are to be posted to the “Information Line”.

When there are no information changes – the information line will state: “There is no current information to report for the Wisconsin National Guard deployed units”.

Leadership will determine the length of time to post the incident information.

WING leadership will edit and determine an appropriate script for the “Information Update Line”.

Issues with the Information Update Line:

Families must understand that by law we can share very little information on any incident. If the effected family or service person cares to share more in the future, that is their right.

This line is merely a vehicle to help keep families information of incidents that may or may not arise during this deployment.

For the privacy of those involved, we ask that those listening to the line refrain from speculating about the information provided. Please refrain from sharing this “800” line with anyone. This is designated for the use of the soldier’s Primary Points of Contact and should not be shared with the general public.

The “800” line is limited to 48 calls at any one time received at the exact same time. In busy times, some people calling the line may receive a busy signal.  If you do get a busy signal, just hand up and call again.
